
 

 
Insurance Scheme - Account Handler  

 
We are an Independent Chartered Commercial Insurance Broker based in Little Lever, Bolton.  An 
exciting opportunity has arisen to join our specialist nursery insurance schemes team as an Account 
Handler.   
 
The role of a Scheme Account Handler extends to include a strong element of underwriting risks within 
our delegated authority.  The Handler will deal with a wide range of risks including Property Damage, 
Business Interruption, Equipment Breakdown, Employers Liability, Public Liability, Professional Indemnity, 
Directors & Officers Liability, Terrorism, Cyber and Financial Crime.  

 
Duties & Responsibilities: 

 Handling of renewals, mid-term amendments, claims, premium financing arrangement and queries for 
a bank of existing clients  

 Development of new business opportunities  

 Achieve and maintain a high level of customer service and promote exceptional customer care 
standards at all times. 

 Develop and maintain good working relationships with clients and insurers 

 Ensure all business activity fully complies with FCA regulation, the Scheme Delegated Authority and 
company procedures 

 Maintain detailed computer records 

 Discussing and assessing clients' current and future insurance needs and ensure expert advice 

 Keep up-to-date with changes in the both the Insurance and Childcare Industry 

 Keep up-to-date with competitor offerings.  

 Preparing presentation of terms to be presented by Account Executives on larger cases  

 Conduct learning, training and assessment exercises in accordance with the individual T&C scheme 
applicable to you. Identify further areas for own development as required.  

 
Experience 

 Minimum of 5 years’ experience required within the commercial insurance sector  

 Working knowledge of insurance schemes would be an advantage  
 
Key Skills 

 Good verbal and written communication skills 

 Accuracy and excellent attention to detail 

 Computer literate in word, excel and outlook  

 Strong analytical skills 

 Ability to understand and assess risk 

 Confident negotiation skills 

 Excellent time management 

 Ability to work well within a team 
 
Qualifications  

 Minimum 5 GCSE A-C grade including Maths and English  
 
Remuneration Package 

 Competitive salary 

 25 days annual leave  

 Workplace pension 

 Support with CII qualifications available   

 35 hours a week 
 


